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Change Log

Wireframe Type
(Category, PDP, etc.)

1
_— Added shipping information including expected shipping date, backordering, and urgency

Document Ver. Change Page No. Change Description

s4  Addedmorenotesto dlarity some points
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High-Level User Flow + Scenario

eCommerce
Scenario 1 - Standard ‘Siblings’ flow

Regional
Cart +

Checkout
VEWGEl —— LREQWCELG

External retailer

CTA = Buy CTA = Add to Cart

Scenario 2 - Configure to Order

GWT Regional
EWGEI —> LRQEQELE ——  EellilPIeR
tion Process

PDP

CTA = Buy CTA = Configure
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Regional
Cart +
Checkout

Non eCommerce
Scenario 1 - Standard flow

GWT

Marketing
]

CTA = Buy

GWT Hand-

shake Page

/ Where to
Buy

Customer selects a
preferred retailer

— >  (Customer is taken to

Retailer site
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Handshake Page Anatomy

Page Notes
A. Model Selector

User selects color and adds to cart. If the model in that color is not in stock, the
CTA will change to reflect this.

See different column layouts for super models with 2 and 3 child models.

B. Optional Promotional Banner

The promotional banner can contain regional eCommerce information when
buying direct from Sony. The banner is for promotions at a super model level.
For promos at the SKU level, the promotion will be shown underneath the

shipping information. See example further in the document.

C. Other Channel Options - More Ways to Buy
1. Optional Online Retailers

2. Physical Authorized Retail Stores and Sony Stores

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

SONY Store  Electronics - Entertainment - Support ne @ 5 | s D | sonysees

CTITLE OF PRODUCT PAGE

Select your [Product Name] model

7 Models
Model Name Model Name Model with Name on Model Name
MODEL SKU MODEL SKU Two Lines MODEL SKU
MODEL SKU
0 Gallery O Gallery © Gallery 0 Gallery

COLOUR COLOUR COLOUR COLOUR
el e NI o
€000.00 €000.00 €000.00 €000.00

Add to Cart Add to Cart Add to Cart Add to Cart
UstallyShips within 1.2 Days. Usually Ships within 1-2 Days Ustally Ships within 1.2 Days. Usually Ships within 1-2 Days

FEATURE/SPEC
Differentiating Feature

\con | FEATURE/SPEC \cou | FEATURE/SPEC \cou | FEATURE/SPEC con | FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point Unique Selling Point
on | FEATURE/SPEC con
Differentiating Feature

«cou | FEATURE/SPEC
Differentiating Feature

COMPARE MORE SPECIFICATIONS

NEED HELP BUYING? [7  FREESHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailer Logo
Carried by [Retailer Name] Carried by [Retailer Name] Carried by [Retailer Name]
Shop All [Product Name] Shop [Specific Model Name] Shop All Sony Products

Models
Shop [Specific Model Name]

Exclusive to

Shop [Specific Model Nar
[Retailer] only nop [Specific Mo ame]

Sony Stores / Authorized Retail Stores

Find a store that stocks [Product Name]

@ -

7 Stores Near Me Ghouas 89 By, K ) [ Map | Sateliite

®

Ry
r
&, Jusﬂeﬁn
oK

" o>

.

(=)

=1

ou.\ao.mp..,a catisel d

[ e ] T >
ks =&
g L
View all stores &
3 Vicia o ég f &
SCYORUMBI VR Prags Augusio Suites IT
HT 'y ademaker
ary STORE SERVICES AVAILABILITY HOURS / DISTANCE
SAO PAULO @  Shopping Cidade Jardim Service Center Specific Model Name ~ Mon - Sat10am - 10pm
Avenida Magalhses Castro, Specialist Alpha Store  Specific Model Name  Sun 2pm - 8pm
12000 Shop 4-1° Floor Specific Model Name 0.0 km
Butanta 3o Paulo Specific Model Name (oo
SP- CEP. 001
Phone (’
° Bourbon Shopping VAIO Retailer All [Product Name] Mon - Sat 10am - 10pm
Street Turiassu, Models Sun 2pm - 8pm
F 2100 65 Floor Partridges 0.2km
Pompeii 3o Paulo Directions

SP - CEP, 05505-000
Phone (1) 3675-5123

ILHJI

H
—
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Model Selector Layouts for Different Al LL) AR LR

Page Notes - — - e
Th 1 t th 1 ht h th d d | tf d | th 4 3 d 2 COLOUR / COLOUR / COLOUR / COLOUR 4+ MOdeIs
e image to the right shows the grid and layout for super models with 4+, 3, an
child models. It also shows the layout of a non super model (single model). e o T
€000.00 €000.00 €000.00 €000.00

Detailed views of these wireframes are found later in the document. I D B e

—
—

3 Models

Model Name Model Name Model with Name on

MODEL SKU MODEL SKU Two Lines

MODEL SKU

© Gallery © Gallery 0 Gallery
odels

COLOUR COLOUR COLOUR
. O C
€000.00 €000.00 €000.00

\con | FEATURE/SPEC \con | FEATURE/SPEC \cou | FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point

—
—
2 Models
Model Name Model Name
MODEL SkU MODEL SKU

© Gallery © Gallery 2 M Od els
O L

€000.00 €000.00

\cou | FEATURE/SPEC \cou | FEATURE/SPEC
Unique Selling Point Unique Selling Point

Model Name
MODEL SKU

COLOUR

[T

€000.00

I 1 Model

\cou | FEATURE/SPEC \con | FEATURE/SPEC \con | FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point
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S U p e r I\/l O d e | W i t h e CO m m e rce ?3?:11‘-5 Store  Electronics Entertainment Support Jimmy-Johnathan ¥ 5 seach O  Sonysites

< TITLE OF PRODUCT PAGE

Page Notes
J Select your [Product Name]| model

The user arrives at the “Handshake Page” from the marketing PDP. This example
does not show a specific super model but is a “generic” template to show the

structure of the page. Specific product examples are shown near the end of the n Modets
document. Model Name Model Name Model with Name on Model Name
MODEL SKU MODEL SKU Two Lines MODEL SKU
MODEL SKU
1. 4+ Models and Right/Left Paddles
Super models with 4 child models are presented in 4 columns. When there
are more than 4 child models, a paddle is enabled on the right. Once the right
paddle is selected, the left paddle is enabled. The user clicks on the paddles to
browse through child models.
L0 Gallery L0 Gallery 0 Gallery 0 Gallery
2 Product Image Ga"ery COLOUR COLOUR COLOUR COLOUR
When the user selects an image or the Gallery link, a light box is displayed. See ‘ﬁ‘ ‘7 ‘7‘ ‘7‘ ‘i‘ ‘7‘ ‘g ‘7 ‘7 ‘7‘ ‘ﬁ‘ ‘7‘
wireframe later on in the document.
€000.00 €000.00 €000.00 €000.00

3. Colour Selection

Usually Ships within 1-2 Days Usually Ships within 1-2 Days Usually Ships within 1-2 Days Usually Ships within 1-2 Days

@@ FEATURE/SPEC eon FEATURE/SPEC (con FEATURE/SPEC o FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point Unique Selling Point

The colours that a product comes in is displayed. Users can select a colour
before adding to cart. See pages 10 and 11 for selection interaction.

HH

4, Calls to Action

. . . FEATURE/SPEC FEATURE/SPEC
There are various call to action buttons. For a full list and examples of Differentiating Feature Differentiating Feature
recommended CTA button variations, please see the last page of this document
. FEATURE/SPEC
(before the appendlx)' Differentiating Feature

“Add to Cart” button - links user to cart and checkout AR e S AT G

H H
|

“"Configure” button - links user to regional configuration page

NEED HELP BUYING? FREE SHIPPING ON ALL ORDERS

Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free
"Out of Stock” button - button is disabled when specific product colours are not
available.
5. Product Features / Unique Selling Points and Differentiators MORE WAYS TO BUY

. - . . . . Online Retailers
Differentiating features and unique selling points are listed underneath the CTA

along with an icon for quick analysis and comparison.

Retailer Logo Retailer Logo Retailer Logo
6. Compare More Specifications
N . . . i Carried by [Retailer Name] Carried by [Retailer Name] Carried by [Retailer Name]
A “Compare More Specifications” link is placed under the features so users can
Shop All [Product Name] Shop [Specific Model Name] Shop All Sony Products

further compare and analyze models and know exactly what they are buying. Models

. : o Shop [Specific Model Name]
The interaction of this link is shown on a separate page. op e Hege e

Exclusive to

[Retailer] only Shop [Specific Model Name]

7. Regional Promotional Banner (Optional)

. . . . . . . Sony Stores / Authorized Retail Stores
The promotional banner is optional for each region and can display information v

such as free shipping, assistance, bundling, or other marketing messages
to persuade the user to buy from the Sony Online Store. This banner is for
products at the super model level.

Find a store that stocks [Product Name]

=
| Gpyies 40 Bosg,
.
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Super Model with eCommerce cont.

Page Notes

The bottom section of the page is called "More Ways to Buy” and shows the user other
channel options where they can buy the relevant super model.

1. Online Retailers and Product Links

All participating online retailers are listed under "More Ways to Buy.” The retailer logo is
displayed along with the availability information that links to the retailer site. Because
every retailer gives us a different amount of availability information, there are a few vari-
ations:

Shop All Models - The retailer carries all child models within the super model. In this
case, the link takes the user to the retailer’'s corresponding super model page.

Shop Specific Models - The retailer carries some child models within the super model but
not all child models. In this case, the child models are listed as a link. The link takes the
user directly to the corresponding child model page on the retailer site.

Shop All Sony Products - Some retailers may not supply specific availability information
with links to specific child model product pages. In this case, the link takes the user to a
Sony landing page within the retailer site.

2. Physical Sony and Retail Stores
If the user wants to visit a physical retail store, they can search for stores near them or in
a specific area. A map displays stores in the region they entered. The availability/stock

information is displayed below the map and is structured the same way as the online
retailer information.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

-
COTPARE MORE SPECIFICATIONS
‘ NEED HELP BUYING? FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free
MORE WAYS TO BUY
Online Retailers
Retailer Logo Retailer Logo Retailer Logo
Carried by [Retailer Name] Carried by [Retailer Name] Carried by [Retailer Name]
Shop All [Product Name] Shop [Specific Model Name] Shop All Sony Products
Models
Shop [Specific Model Name]
Exclusive to

[Retailer] only Shop [Specific Model Name]

Sony Stores / Authorized Retail Stores

Find a store that stocks [Product Name]

Ty . R ARSI R §r e
_ Stores Near Me Chptar 90 Bosg, - P m Satellite
A o L] o© ‘2
]
| € > ; e
Pr v/ wp,
-% - iy 2 " Jgoar
P ) & eyl
City, State / Region 2 P?oh
& &=
e 3
Zip / Postcod S lﬁ]
Zip ostcode Wila Olimipia
X 9 B couiseu A
e | x
? &
B 5 :
View all stores ] a o
g v.’r'."’;ﬂia . « Park
SZMORUMBI MeeraTegE Rraga Augusio Suites IT
I % Hademaker
cTy STORE SERVICES AVAILABILITY HOURS / DISTANCE
SAO PAULO o Shopping Cidade Jardim Service Center Specific Model Name Mon - Sat 10am - 10pm
Avenida Magalhdes Castro, Specialist Alpha Store ~ Specific Model Name  Sun 2pm - 8pm
12000 Shop 4-1° Floor Specific Model Name 0.0 km
Butanta Sdo Paulo Specific Model Name Directions

SP - CEP. 05502-001
Phone (11) 2145-7150
(11) 2145-7151

9 Bourbon Shopping VAIO Retailer All [Product Name] Mon - Sat 10am - 10pm
Street Turiassu, Models Sun 2pm - 8pm
F 2100 65 Floor Partridges 0.2km

Pompeii Sao Paulo
SP - CEP. 05505-000
Phone (11) 3675-5123

Directions




Super Model - Compare More
Specs

Page Notes

Once the user selects “Compare More Specifications,” all of the specs for each
child model will be displayed. Highest performing features are highlighted in
yellow.

1. Less Specifications

The user can see less specifications and go back to the previous view by
selecting the “Less Specifications” link.
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SONY Store Electronics Entertainment Support

< TITLE OF PRODUCT PAGE

Jimmy-johnathan

Select your [Product Name] model

7 Models

Model Name
MODEL SKU

O Gallery

COLOUR

€000.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Unique Selling Point

PROCESSOR TYPE

Intel® Core™ i3-4005U
Processor

OPERATING SYSTEM
Windows 8

SPEED
1.70 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY
8 GB (On Board)

‘ NEED HELP BUYING?

Model Name
MODEL SKU

O Gallery

COLOUR
o

€000.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Unique Selling Point

FEATURE/SPEC
Differentiating Feature

PROCESSOR TYPE

Intel® Core™ i3-4005U
Processor

OPERATING SYSTEM
Windows 8

SPEED
1.70 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY
8 GB (On Board)

Model with Name on
Two Lines
MODEL SKU

O Gallery

COLOUR

€000.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Unique Selling Point

PROCESSOR TYPE

Intel® Core™ i5-4200U Processor
with Intel® Turbo Boost
Technology

OPERATING SYSTEM

Windows 8

SPEED

1.60 with Turbo Boost up to
2.60 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY

4 GB (PC3L-12 GB8 GBOO
SO-DIMM) x 1

LESS SPECIFICATIONS

B5  Search O Sony Sites

Model Name
MODEL SKU

L0 Gallery

COLOUR
LI

€000.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Unique Selling Point

FEATURE/SPEC
Differentiating Feature

FEATURE/SPEC
Differentiating Feature

PROCESSOR TYPE

Intel® Core™ i5-4200U Processor
with Intel® Turbo Boost
Technology

OPERATING SYSTEM

Windows 8

SPEED

1.60 with Turbo Boost up to
2.60 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen
INSTALLED MEMORY

4 GB (PC3L-12 GB8 GBOO
SO-DIMM) x 1

Highlights indicate highest performance features

Call 4003 o507 tosiale
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Super Model - Compare More
Specs Scrolling

Page Notes

If a user chooses to compare more specifications and scrolls down the page, a
small product image, colour selector, and CTA is continuously displayed at the
top while the specifications scroll (like sticky navigation).

The “Less Specifications” link is always displayed at the bottom so a user can
quickly switch views. (Unless the user scrolls past the “Less Specifications” link.)

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

Model Name Model Name Model with Name on Model Name

MODEL SKU MODEL SKU Two Lines MODEL SKU
MODEL SKU

[@1D< D04 o (@] DDA o |

Add to Cart

Usually Ships within 1-2 Days

Windows 8

SPEED
1.70 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY

8 GB (On Board)

Add to Cart

Usually Ships within 1-2 Days

Windows 8

SPEED
1.70 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY

8 GB (On Board) 4 GB (PC31-12 GBS GBOO 4 GB (PC31L-12 GBS GBOO

Add to Cart

Usually Ships within 1-2 Days

Windows 8

SPEED

1.60 with Turbo Boost up to
2.60 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY

LESS SPECIFICATIONS

Add to Cart

Usually Ships within 1-2 Days

Windows 8

SPEED

1.60 with Turbo Boost up to
2.60 GHz

CACHE
3 MB

NUMBER OF CORES
2

SUPPLIED SOFTWARE

VAIO Message Center,
PlayMemories Home, VAIO Movie
Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer
Support, VAIO Update, VAIO
Control Center, Buy Microsoft
Office to activate Office software
on this PC, Adobe® Reader® 11,
VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription,
One-touch listening with NFC,
Xperia Link

RESOLUTION
Full HD (1920x1080)

TOUCH TECHNOLOGY

Touchscreen

INSTALLED MEMORY

Highlights indicate highest performance features

© 2014 SONY, Proprietary Confidential
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SKU Level Promotions

Page Notes

1. SKU Level Promotions (Optional)

Marketing messages at the SKU level can be displayed below the shipping
information. Visual treatment of this promotion can be further explored in visua

design.
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Store Electronics Entertainment

< TITLE OF PRODUCT PAGE

Support

Jimmy-johnathan

Select your [Product Name] model

7 Models

Model Name
MODEL SKU

O Gallery

COLOUR
L= DA

€000.00

v

Y5  Search O Sony Sites

Model Name Model with Name on Model Name
MODEL SKU Two Lines MODEL SKU
MODEL SKU
O Gallery 0O Gallery £ Gallery
COLOUR COLOUR COLOUR
© LD el
€000.00 €000.00 €000.00

Add © Cart

Usually Ships within 2-3 days

Save €300 when you bundle

with HT-ST7 sound bar

& FEATURE/SPEC
Unique Selling Point

NEED HELP BUYING?

Usually Ships within 2-3 days

o FEATURE/SPEC
Unique Selling Point
FEATURE/SPEC

Differentiating Feature

Add to Cart Add to Cart

Usually Ships within 2-3 days

Free 3D Blu-ray Disc Player

' with purchase (€139.99 value)

I FEATURE/SPEC
Unique Selling Point

COMPARE MORE SPECIFICATIONS

Call 4003 - 9507 to talk to one of our representatives

MORE WAYS TO BUY

Online Retailers

Retailer Logo

Carried by [Retailer Name]

Shop All [Product Name]
Models

I Exclusive to
[Retailer] only

Usually Ships within 2-3 days

[ FEATURE/SPEC
Unique Selling Point

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

‘ FREE SHIPPING ON ALL ORDERS
When you order from Sony, delivery is free

Retailer Logo

Carried by [Retailer Name]

Shop [Specific Model Name]

Shop [Specific Model Name]

Retailer Logo

Carried by [Retailer Name]

Shop All Sony Products

Shop [Specific Model Niw‘

© 2014 SONY, Proprietary Confidential
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SKU Selection Interaction

Page Notes

This page and the following page shows the interaction of product selection.

1. Product Pre-Selection

In this example, the first colour chip is pre-selected. If the first colour is out of
stock, the next colour chip that is in stock will be pre-selected. A second option
for product selection is shown later on in this document.

2. Colour Hover / Selection and Dynamic Data

When the user hovers over an unselected colour chip, the model information
dynamically changes. This includes the SKU, image, hover tick mark, color name,
price, call to action / availability, and shipping information.

The same items change on click as well as the tick mark and a visual treatment
that confirms SKU selection.

3. Out of Stock

If the product in the selected colour is out of stock, the CTA changes from "Add
to Cart” to "Out of Stock”

4, Add to Cart

Once the user selects “Add to Cart”, they will be taken to the first step in the cart
+ checkout experience in that region.

The "Add to Cart” button title will be regionalized for each country. For example,
"Add to Basket” could be used for the UK.
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SKU Selection
Example 1

Primary State

Model Name
MODEL SKU 001

L0 Gallery

COLOUR
Black

€100.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

Hover State

Model Name
MODEL SKU 002

V
y
(&

0O Gallery

COLOUR

] % e

€150.00

Add to Cart

Backorder. Ships within 8-9 Days

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

Selected State

Model Name
MODEL SKU 002

r\‘

0O Gallery

COLOUR
. ® White

€150.00

Add to Cart

Backorder. Ships within 8-9 Days

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

SKU Selection
Example 2

Primary State

Model Name
MODEL SKU 001

O Gallery

COLOUR
Black

€100.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

Hover State

Model Name
MODEL SKU 002

V
y
(&

0O Gallery

COLOUR

€150.00

Out of Stock

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

Selected State

Model Name
MODEL SKU 002

r\‘

O Gallery

COLOUR
. ® White

€150.00

Out of Stock

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

© 2014 SONY, Proprietary Confidential
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SKU Selection Interaction Cont.

Page Notes

This page and the following page shows the interaction of product selection.

1. Notify Me

This CTA is displayed if the SKU is currently out of stock but will be stocked at a
later date (and not available for backordering).

If the region supports it, a form overlay is displayed and allows users to enter
their email address so they can be notified when the product will be available.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

SKU Selection
Example 3

Primary State

Model Name
MODEL SKU 001

0 Gallery

COLOUR

Black

€100.00

Add to Cart

Usually Ships within 1-2 Days

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

Hover State

Model Name
MODEL SKU 002

V
y
(&

0O Gallery

COLOUR

€150.00

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

FEATURE/SPEC
Differentiating Feature

ICON

“Notify Me" Interaction

Model Name
MODEL SKU 002

"\‘

£ Gallery

COLOUR
. @ White

€150.00

Please Notify Me

We can let you know when this product is

available. Just sign up below.

Enter your email address

I'd like to receive email newsletters and special

offers from Sony.

Cancel

© 2014 SONY, Proprietary Confidential
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SKU Selection Interaction, Option 2

Page Notes

The second option for SKU selection practices the user centered design principles of
user control, error prevention, and minimalist design.

User Centered Design Principles

User Control - This design option gives the user a sense of control because they make
the first selection.

Error Prevention - This option prevents the user from making a colour selection error.
They must actively decide on the color they want, select it, and then add to cart. It
alllows the user to confirm their choice before moving on to the cart + checkout
process.

Minimalist Design - With this option, the design is simplified. The main purpose for
this page is to make one selection with one interaction. Pre-selection creates multiple
selections on the page. Every extra unit of information competes with the relevant
units of information and diminishes their relative visibility.

1. Colour Selection and Dynamic Stock Messaging

The user first selects the color that they want to buy. On hover, an orange check
mark appears. Once clicked, the new colour is selected and the image, SKU, price,
availability, and shipping information changes.

If all colors are out of stock, then the “Out of Stock” button is displayed.

1. Add to Cart

The "Add to Cart” button title will be regionalized for each country. For example, “Add
to Basket” could be used for the UK.

If the user selects "Add to Cart” or “Configure” without selecting a color, they will be
instructed to first select a colour.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

SKU Selection
Option 2

Primary State

Model Name
MODEL SKU 001

Add to Cart

O Gallery

Usually Ships within 2-3 days

ICON

ICON

ICON

FEATURE/SPEC
Feature Name

DIFFERENTIATOR
Feature Name

DIFFERENTIATOR
Feature Name

Hove

r State

Model Name

MODEL

SKU 001

£ Gallery

COLOUR
. % White

€100.00

Add to Cart

Usually

Ships within 2-3 days

\con FEATURE/SPEC
Feature Name

\con DIFFERENTIATOR
Feature Name

\con DIFFERENTIATOR
Feature Name

Selected State

Model Name
MODEL SKU 002

O Gallery

COLOUR
Ho o

€150.00

Out of Stock
(@& FEATURE/SPEC
Feature Name
\con DIFFERENTIATOR
Feature Name
\con DIFFERENTIATOR
Feature Name

CTA Button Selection

Select CTA

Model Name
MODEL NUMBER

O Gallery

€000.00

Add to Cart ,h

ICON

FEATURE/SPEC
Feature Name

DIFFERENTIATOR
Feature Name

DIFFERENTIATOR
Feature Name

Tool Tip

Model Name
MODEL NUMBER

O Gallery

COLOUR

Please select a colour.

€000.00

Add to Cart
\con FEATURE/SPEC
Feature Name
\con DIFFERENTIATOR
Feature Name
DIFFERENTIATOR
ICON
Feature Name

© 2014 SONY, Proprietary Confidential 14



Super Model Image Light Box

Page Notes

The user arrives at the light box modal overlay after clicking on a child model
thumbnail or Gallery link.

1. Larger Image
2. Thumbnails

User may choose to view a larger image by clicking on the thumbnail image.

3. Left/Right Paddles

By default, the first image will be shown.

User navigates via the left / right paddles.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

SONY Store  Electronics - Entertainment - Support

make.believe

< TITLE OF PRODUCT PAGE

Select your [Product Name]| model

Product Name

Jimmy-Johnathan

v

A=

Search O Sony Sites

15



Super Model with 3 Child Models .. s o o e 5B

< TITLE OF PRODUCT PAGE

Page Notes
Select your [Product Name] model

This example shows a super model with 3 child models displayed over 3

columns. 3 Models
Model Name Model Name Model with Name on
MODEL SKU MODEL SKU Two Lines
MODEL SKU
O Gallery O Gallery O Gallery
COLOUR COLOUR COLOUR
€ 000.00 € 000.00 € 000.00
Add to Cart Add to Cart Out of Stock
Usually Ships within 1-2 Days Usually Ships within 1-2 Days
e FEATURE/SPEC . FEATURE/SPEC T FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point
o FEATURE/SPEC
Differentiating Feature
COMPARE MORE SPECIFICATIONS

‘ NEED HELP BUYING? ‘ ‘ FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailerlagh
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S U p e r I\/l O d e | W I t h 2 C h | | d I\/l O d e | S ?3?31:1"3? Store  Electronics ~ Entertainment ~ Support Jimmy-Johnathan ~ W EP5 | Search O  SonySites

Page Notes < TITLE OF PRODUCT PAGE

Select your [Product Name]| model
This example shows a super model with 2 child models displayed over 2
columns.

2 Models
Model Name Model Name
MODEL SKU MODEL SKU
O Gallery £ Gallery
COLOUR COLOUR
EEOR R ©
€000.00 €000.00

Add to Cart Out of Stock

Usually Ships within 1-2 Days

- FEATURE/SPEC - FEATURE/SPEC
Unique Selling Point Unique Selling Point
FEATURE/SPEC
ICON
Differentiating Feature

COMPARE MORE SPECIFICATIONS

NEED HELP BUYING? FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free.

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailer Logo p—

W
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SONY Store Electronics Entertainment Support Jimmy-Johnathan W 5 Seach O SonySites

Non Super Model

Page Notes < TITLE OF PRODUCT PAGE
Select your [Product Name] model

This example shows a non super model (single model).

1. Image Thumbnails
. . . . . Model Name
For non super models, thumbnails are displayed instead of a gallery link with a ———
light box overlay.
COLOUR
°
€ 000.00
Usually Ships within 1-2 Days
«con | FEATURE/SPEC «con | FEATURE/SPEC con | FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point
VIEW FULL DETAILS
‘7 NEED HELP BUYING? 4 FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free.

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailer Logo
Carried by [Retailer Name] Carried by [Retailer Name] Carried by [Retailer Name]
Shop All [Product Name] Shop [Specific Model Name] Shop All Sony Product
Models
Shop [Specific Mgkt
B Exclusiveig
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Store  Electronics - Entertainment - Support Jimmy-Johnathan ~ W 25 Search O SonySites

Non Super Model - View Full
Specifications

Select your [Product Name] model

Page Notes

d Model Name
MODEL SKU

A user can view the full product specifications by selecting “View Full Details.’
Once it is selected, the page expands to reveal all specifications.

1. Less Details
To see less details and go back to the previous view, the user selects “Less -
Details” and the page section collapses. ‘7‘ ‘7‘
M)
€000.00

Usually Ships within 1-2 Days

\con FEATURE/SPEC or FEATURE/SPEC Ron FEATURE/SPEC
Unique Selling Point Unique Selling Point Unique Selling Point

Product Specifications

Processor Type Intel® Core™ i3-4005U Processor

Operating System Windows 8

Speed 1.70 GHz

Cache 3 MB

Number Of Cores 2

Supplied Software VAIO Message Center, PlayMemories Home, VAIO Movie Creator,

Album by Sony, Music by Sony, Imagination Studio™ - VAIO
Edition, VAIO Care, VAIO Transfer Support, VAIO Update, VAIO
Control Center, Buy Microsoft Office to activate Office software
on this PC, Adobe® Reader® 11, VAIO Paper, VAIO Clip, McAfee
LiveSafe™ 30 day subscription, One-touch listening with NFC,

Xperia Link
Resolution Full HD (1920x1080)
Touch Technology Touchscreen
Installed Memory 8 GB (On Board)
LESS DETAILS
7 NEED HELP BUYING? ‘7‘ FREE SHIPPING ONW
Call 4003 - 9507 to talk to one of our representatives
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NEX-6 E-Mount Camera

Page Notes

This wireframe shows what the NEX-6 E-mount Camera super model
handshake page would look like.

Hard Bundles vs. Promotional Bundles

The NEX-6 E-mount Camera is an example of a hard bundle where the product
is sold together as a kit with its own child model and SKU. Bundles that are
purely promotional (customers get products at a lesser price when they buy

them together) will not be displayed as a separate column or child model / SKU.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

Store Electronics

Entertainment - Support Jimmy-johnathan ~ W 25  Seaeh O  SonySites

<{ NEX-6 E-MOUNT CAMERA

Select your NEX-6 E-mount Camera model

3 Models

Body Only

NEX-6

O Gallery

€000.00

Usually Ships within 1-2 Days

Only 6 left in stock

ﬁ IMAGE SENSOR
CMOS sensor

NEED HELP BUYING?

Call 4003 - 9507 to talk to one of our representatives

MORE WAYS TO BUY

Online Retailers

Retailer Logo

Carried by Best Buy

Shop All NEX-6 E-mount
Camera Models

Exclusive to
[Retailer] only

Body +16-50mm Power
Zoom Lens

NEX-6L

0O Gallery

€000.00

Usually Ships within 1-2 Days

ﬁ IMAGE SENSOR
CMOS sensor

@ WHAT'S IN THE BOX
Body and 16-50mm Kit Lens

COMPARE MORE SPECIFICATIONS

Body + Zoom Lenses
(16-50mm & 55-210mm)

NEX-6Y

O Gallery

€000.00

Out of Stock

ﬁ IMAGE SENSOR
CMOS sensor

WHAT'S IN THE BOX
Body and 2 Lenses

FREE SHIPPING ON ALL ORDERS

Retailer Logo

Carried by Sears

Shop All Sony Products

Sony Stores / Authorized Retail Stores

Find a store that stocks NEX-6 E-Mount Cameras

-7 Stores Near Me

City, State / Region

or

Zip / Postcode

When you order from Sony, delivery is free

Retailer Logo

Carried by Fry’'s Electronics

Shop NEX-6 Camera Body only

Shop NEX-6 Camera 16-50mm

Zoom Lens Kit

-, E] 0
Aeﬁ.mmwﬁnsqw. = 7 | Map | Satellite
! \ o
(€ 2] wHINE @
9 ps | A Vi - : v
w 616 R %"f “Freg Ju
£ =R (L SCeling p
& 5 lﬂl £% % % [
e 3 £ 4® 7,
i § & %?5,' Moy o
i &
R

.
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W6 LED TV Series

Page Notes

This wireframe shows what the W6 LED TV super model handshake page would

look like.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

SONY Store  Electronics - Entertainment - Support Jimmy-Johnathan
m

{ W6 LED TV

5 search O Sony Sites

Select your W680A / W650A / W600A Series Model

4 Models
W60 LED TV W65 LED TV W65 LED TV W685 3D LED TV
61cm / 24" 80cm /32" 107cm / 42" 126¢cm / 50"
KDL-24W605A KDL-32W654A KDL-42W653A KDL-50W656A
L0 Gallery 0 Gallery 0 Gallery O Gallery
COLOUR COLOUR COLOUR COLOUR
M . White (] . Silver Black (V] . Silver

€000.00 €000.00 € 000.00 €000.00

Add to Cart Add to Cart Add to Cart Add to Cart
Usually Ships within 1-2 Days Usually Ships within 1-2 Days Usually Ships within 1-2 Days Backorder. Ships within 8-9 days

PICTURE PROCESSING PICTURE PROCESSING PICTURE PROCESSING

PICTURE PROCESSING

Ak Ak LK
X-Reality PRO™ X-Reality PRO™ X-Reality PRO™ X-Reality PRO™
E SCREEN SIZE E SCREEN SIZE E SCREEN SIZE E SCREEN SIZE
61cm / 24" Screen 80cm / 32" Screen 107cm / 42" Screen 126cm / 50" Screen
3D
Passive 3D
COMPARE MORE SPECIFICATIONS
NEED HELP BUYING? FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free.
MORE WAYS TO BUY
Online Retailers
Retailer Logo Retailer Logo Retailer Logo
Carried by Best Buy Carried by Sears Carried by [Retailer Name]
Shop All W6 LED TV Models Shop W60 LED TV 61cm / 24" Shop All Sony Products

Shop W65 LED TV 80cm / 32"

Shop W65 LED TV 107cm / 42"

Sony Stores / Authorized Retail Stores

Find a store that stocks W6 LED TVs

dad)

-,
< Stores Near Me A_Q,t ki A0 Buaq,_,@

© 2014 SONY, Proprietary Confidential
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VAIO Pro 11 /13

Page Notes

This wireframe shows what the VAIO Pro 11 / 13 super model handshake page

would look like.

1. Partner Messaging

Partner messages are displayed in the top right area of the screen.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

Store  Electronics - Entertainment -  Support

< VAIO® COMPUTERS

Select your VAIO® Pro 11 / 13 model

2 Models

VAIO® Pro 13
SVP11216ST

O Gallery

COLOUR
ol
starting at € 000.00

Usually Ships within 8-9 Days

9 TOUCH TECHNOLOGY
Responsive Touch Screen

@ BATTERY LIFE
7-8 hours

E‘ SCREEN SIZE
33.7 /13" Screen

Jimmy-johnathan ¥ 5  Seach O

VAIO® Pro 11
SVP1121MIE

L0 Gallery

COLOUR
o i
starting at € 000.00

Usually Ships within 8-9 Days

9 TOUCH TECHNOLOGY
Responsive Touch Screen

@ BATTERY LIFE
7-10 hours

E‘ SCREEN SIZE
29.4cm / 11" Screen

Sony Sites

VAIO recommends Windows 8.

COMPARE MORE SPECIFICATIONS

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

MORE WAYS TO BUY

Online Retailers

‘ ‘ FREE SHIPPING ON ALL ORDERS
When you order from Sony, delivery is free.

Retailer Logo

Carried by Fry's Electronics

Retailer Logo Retailer Logo
Carried by Best Buy Carried by Sears
Shop All VAIO® Pro 11 /13 Shop VAIO® Pro 13
Models

Il Exclusive to
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that stocks VAIO Pro 11/ 12

Shop All Sony Products

_ peam —

© 2014 SONY, Proprietary Confidential
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VAIO Fit 14E / 15E

Page Notes

This wireframe shows what the VAIO Fit 14E / 15E super model handshake page

would look like.

1.

Partner messages are displayed in the top right area of the screen.

SONY

Partner Messaging

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

Store  Electronics - Entertainment -  Support Jimmy-johnathan ~ & ¥25  Search O SonySites

< VAIO® COMPUTERS

Se|eCt your VA|O® F|t 14E / 15E mOdel VAIO recommends Windows 8.

2 Models
VAIO® Fit 15E VAIO® Fit 14E
SVFI521A1E SVF1421P2E
e
W
0O Gallery O Gallery
COLOUR COLOUR
ol ol

starting at € 000.00 starting at € 000.00
Usually Ships within 8-9 Days Usually Ships within 8-9 Days

TOUCH TECHNOLOGY
Responsive Touch Screen

TOUCH TECHNOLOGY
Responsive Touch Screen

PROCESSOR NAME (GHZ)
Up to Intel® Core™ i7

PROCESSOR NAME (GHZ)
Up to Intel® Core™ i5

ICON ICcON

STORAGE CAPACITY
Up to 1.5 TB hard drive

STORAGE CAPACITY
Up to 750 GB hard drive

ICON ICON

SCREEN SIZE
39.5 cm (15.5") screen

SCREEN SIZE
35.5 cm (14") screen

Fl [ (] e
Fl ] [ o

COMPARE MORE SPECIFICATIONS

NEED HELP BUYING? ‘ ‘ FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free.

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailer Logo
Carried by Best Buy Carried by Sears Carried by Fry's Electronics
Shop All VAIO® Pro 11 /13 Shop VAIO® Pro 13 Shop All Sony Products
Models
Exclusive to

[Retailer] only

SONY SO Lo el

© 2014 SONY, Proprietary Confidential
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Exploring Differentiating Features

Page Notes

Differentiating Feature Content

Including differentiating features on the handshake page is recommended.
These features offer a point of comparison amongst similar child models.
Displaying these features would require additional content creation.

After reviewing the specifications data, we recommend including differentiation
features for a subset of products. Some products may not need them, while
others would benefit from listing key features/specs. To really dig into the
content and determine the differentiating features for each product, further
investigation with a content specialist and subject matter expert is suggested.

Differentiating Feature Visual Representation

Some differentiating features may not have a corresponding icon that already
exits. The example to the right demonstrates a visual way to represent differen-
tiating features without using icons.
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SONY Store  Electronics - Entertainment -  Support

make. believe

< VAIO® COMPUTERS

Select your VAIO® Fit 14E / 15E model

2 Models

VAIO® Fit 15E
SVFI521A1E

0O Gallery

COLOUR
°
starting at € 000.00

Usually Ships within 8-9 Days

9 TOUCH TECHNOLOGY
Responsive Touch Screen

CORE i7 2

Jimmy-lohnathan ¥ 5  Sseach O Sony Sites

VAIO® Fit 14E
SVF1421P2E

O Gallery

COLOUR
o [l
starting at € 000.00

Usually Ships within 8-9 Days

9 TOUCH TECHNOLOGY
Responsive Touch Screen

CORE i s o

VAIO recommends Windows 8.

COMPARE MORE SPECIFICATIONS

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

MORE WAYS TO BUY

Online Retailers

‘ ‘ FREE SHIPPING ON ALL ORDERS
When you order from Sony, delivery is free

Retailer Logo

Carried by Fry's Electronics

Retailer Logo Retailer Logo
Carried by Best Buy Carried by Sears
Shop All VAIO® Pro 11 /13 Shop VAIO® Pro 13
Models

Il Exclusive to
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that stocks VAIO Pro 11 / 12

Shop All Sony Products

=
- Stores Near Me ’ G

——
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Example without Differentiating ONY o oo et sow —=—- = I

Features cwsieor |
Select your W680A / W650A / W600A Series Model n

Page Notes
X i . . i X . . 4 Models
As mentioned in the previous page, we may decide not to display differentiating
i : - W60 LED TV W65 LED TV W65 LED TV W685 3D LED TV
fegtures fpr all chllq models. Here is an example of what a page may look like Sl / 24" 00 1 30" T / 42" Ry
WIthOUt dlﬁerentlatlng featureS/SpeCS KDL-24W605A KDL-32W654A KDL-42W653A KDL-50W656A
0 Gallery 0 Gallery 0 Gallery L0 Gallery
COLOUR COLOUR COLOUR COLOUR
E . White (V] . Silver Black (V] . Silver
€000.00 €000.00 €000.00 €000.00
Usually Ships within 1-2 Days Usually Ships within 1-2 Days Usually Ships within 1-2 Days Usually Ships within 1-2 Days

COMPARE SPECIFICATIONS

NEED HELP BUYING? FREE SHIPPING ON ALL ORDERS
Call 4003 - 9507 to talk to one of our representatives When you order from Sony, delivery is free.

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retailer Logo
Carried by Best Buy Carried by Sears Carried by [Retailer Name]
Shop All W6 LED TV Models Shop W60 LED TV 61cm / 24" Shop All Sony Products

Shop W65 LED TV 80cm / 32"

Shop W65 LED TV 107cm / 42"

Sony Stores / Authorized Retail Stores

Find a store that stocks W6 LED TVs

=) B -
® 5
7 Stores Near Me | Diptat 90 Bosgy, ol m Satellite
A z
(€ 2] e ot o
B b J Alfgedo Volpi 2 2 Ay
w < ﬁ,}} < prs_.s J
= i LT
5 F ] (% o
& £ &8 % v
or Boa qﬂ] Far
L & %,
S UPR P74/ | !
X SO Ry e COLISEU
+ PO o2 &
it ) o
P o /B o
View all stores g
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Super Model without eCommerce ZONY | mame mmen e e 0. [

Page Notes < TITLE OF PRODUCT PAGE
9 Where to Buy

User arrives at the “Handshake Page” from the marketing PDP.

Users in regions that do not have eCommerce on the Sony site will be taken to a
“Where to Buy” screen where they will see availability information relevant to the
super model they wish to buy.

Online Retailers
Retailer Logo Retailer Logo Retailer Logo
Carried by [Retailer Name]

Carried by [Retailer Name] Carried by [Retailer Name]

Shop All [Product Name]
Models

Shop [Specific Model Name] Shop All Sony Products

Shop [Specific Model Name]

Il Exclusive to

Shop [Specific Model Name]
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that stocks [Product Name]

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

- Stores Near Me AO,\_,L,-IE‘ 40 Bogg,,, 1; ?(r m Satellite
o
(€ 2| ’
1 p;kv_/,' Ay, Prg S
L= | ~MUsoey
el o g
o 1
p. @ _.!_l
o COLISEU 9
[ e N
=
1 =
View all stores 93 & m
g N x Park
Ql;.r"',‘_'o RUMB| Yietaria-regia Braga Augusio Suites IT
| E Radamaker #
CITY STORE SERVICES AVAILABILITY HOURS / DISTANCE
SAO PAULO ° Shopping Cidade Jardim Service Center Specific Model Name Mon - Sat 10am - 10pm

Avenida Magalhdes Castro,
12000 Shop 4-1° Floor
Butanta Sao Paulo
SP - CEP. 05502-001
Phone (11) 2145-7150

(1) 2145-7151

o Bourbon Shopping

Specialist Alpha Store

VAIO Retailer

Specific Model Name
Specific Model Name
Specific Model Name

All [Product Name]

Sun 2pm - 8pm
0.0 km
Directions

Mon - Sat 10am - 10pm

Street Turiassu, Models Sun 2pm - 8pm
F 2100 65 Floor Partridges 0.2km
Pompeii Séo Paulo Directions

SP - CEP. 05505-000
Phone (11) 3675-5123
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Handshake Page, Mobile

Page Notes

The mobile version of the super model handshake page displays
the models in a stacked accordion format. Once one of the child

models is selected, the page expands to reveal more information.
From this expanded view, a user selects a colour and adds to cart.

1. Accordion Style Model Selection

When the user selects a child model, the area expands to show
more information about the product. From here, the user chooses a
colour and taps “Add to Cart.”

In front-end development, we may want to explore an option where
the image is displayed larger in the expanded view, or possibly
display an image carousel.

2. View Product Image Gallery (New Page)

When the user selects a product image from the expanded view,
they are taken to a new page that shows a full screen gallery of
product shots. See next page for wireframe.

3. View Full Details (New Page)

When the user selects “View full details,” they are taken to a new
page that shows the full product specifications. See next page for
wireframe.

4, Physical Store Finder

In some regions, it may be more beneficial to place the Sony Stores
/ Authorized Retail Store section above the Online Retailers on the
mobile view of the site.
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make.believe

(TITLE OF PRODUCT PAGE

Select your [Long Product
Name] Model COMPARE

Model Name
MODEL SKU

Cmm €000.00

Longer Model Name with Two
Lines of Text v
MODEL SKU

BBl | ¢000.00

Model Name
MODEL SKU

mm €000.00

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

FREE SHIPPING ON ALL ORDERS
When you deliver from Sony, delivery is free

MORE WAYS TO BUY
Online Retailers

Retailer Logo Retailer Logo Reta

Carried by [Retailer Name] Carried by [Retailer Name] Carries

Shop All [Product Name] Shop [Specific Model Name] Shop A

Models
Shop [Specific Model Name]

. Exclusive to Shop [Specific Model Name]
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that carries [Product Name]

< Stores Near Me

City, State / Region or Zip / Postcode ‘

View all stores
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Tied by [Retailer Name] Carried by [Retailer Name] Carriel
Shop All [Product Name] Shop [Specific Model Name] Shop A
Models

Shop [Specific Model Name]

. Exclusive to Shop [Specific Model Name]
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that carries [Product Name]

< Stores Near Me

City, State / Region or Zip / Postcode ‘

View all stores
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*® Hademaker
GEUNEW
STORE 0.0 KM

Shopping Cidade Jardim
Avenida Magalhaes Castro,
12000 Shop 4-1° Floor
Butanta Sao Paulo

SP - CEP. 05502-001

Call (11) 2145-7150
Get Directions
SERVICES

Service Center
Specialist Alpha Store

AVAILABILITY
All [Product Name] Models

HOURS

Mon - Sat 10am - 10pm
Sun 2pm - 8pm

SONY —

make.believe b

<TITLE OF PRODUCT PAGE

Select your [Long Product

Name] Model

Model Name

MODEL SKU .
0| €000.00
SELECT A COLOUR -
o ‘ ‘ White

Add to Cart

Usually Ships within 1-2 Days
Save $300 when you bundle with HT-ST7 sound bar
FEATURE/S.PEC ) FEATURE/SPEC
Unique Selling Point Differentiating Feature
View full details

Longer Model Name with Two
Lines of Text v
MODEL SKU

EE | ¢ 000.00

Model Name
MODEL SKU

EE €000.00

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

FREE SHIPPING ON ALL ORDERS
When you deliver from Sony, delivery is free

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Retal
Carried by [Retailer Name] Carried by [Retailer Name] Carried
Shop All [Product Name] Shop [Specific Model Name] Shop A
Models

Shop [Specific Model Name]

. Exclusive to Shop [Specific Model Name]
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that carries [Product Name]

< Stores Near Me

City, State / Region or Zip / Postcode ‘

View all store
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Handshake Page, Mobile,
Linked Pages

Page Notes

1. Full Page Image Gallery

When the user selects a product image from the mobile handshake
page (accordion option), they are taken to a new page that shows a
full screen gallery of product shots.

2. View Full Details (New Page)

When the user selects “View full details” from the mobile handshake
page (accordion option), they are taken to a new page that shows
the full list of product specifications.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

SONY

make.believe

{PRODUCT NAME MODEL SELECTION

Model Name

SONY 2

make.believe °*

{PRODUCT NAME MODEL SELECTION
Product Specifications

MODEL SKU

Specifications

Size & Weight

DIMENSIONS (W X H X D) [CIPA)
96.8 mm x 55.5 mm x 20.9 mm; (3 7/8 inchesx 2 1/4 inches x 27/32

inches)

WEIGHT (CIPA)
Approx.127g (Battery and Memory Stick DUO are included); Approx.

Sensor

SENSOR TYPE
1/2.3 type (7.76mm) Super HAD CCD

EFFECTIVE PIXELS
Approx. 20.1 Megapixels

Lens

LENS TYPE
Sony G Lens

F-NUMEBER

F3.5 (W) - 65(T)

FOCAL LENGTH
f=4.6-27.6mm

Zoom

OFTICAL ZOOM
6x (Optical Zoom during movie recording)

DIGITAL ZOOM (STILL IMAGE)

20M Approx12x:10M Approx.8.5x;5M Approx 11X VGA

Approx.48x;2M (16:9) Approx.16x

DIGITAL ZOOM {MOVIE)
Digital Zoom Approx. 12

CLEAR IMAGE ZOOM

FILTER DIAMETER
NO

Image Stabilization

STEADYSHOT
EIS [without GYRO)
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W6 LED TV Series, Mobile Version

Page Notes

This wireframe shows what the mobile version of the W6 LED TV super model
handshake page would look like. When the user selects the product image from
the expanded view, the user will be taken to a full screen image gallery page.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

SONY

make.believe

(W6 LED TV

Select your W680A /
W650A 7 W600A Series

vode!

W60 LED TV 61cm / 24"

- KDL-24W605A .
O

7

SELECT A COLOUR

(V] . Silver
Add to Cart

asc PICTURE PROCESSING E‘ SCREEN SIZE
X-Reality PRO™ 126cm / 50" Screen

View full details

W65 LED TV 80cm / 32"

KDL-32W654A v

W685 3D LED TV 126cm / 50"
KDL-50W656A v

W65 LED TV 107cm / 42"
- KDL-42W653A -

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

FREE SHIPPING ON ALL ORDERS
When you deliver from Sony, delivery is free

MORE WAYS TO BUY

Online Retailers

Retailer Logo Retailer Logo Reta
Carried by [Retailer Name] Carried by [Retailer Name] Carries
All W6 LED TVs W60 LED TV 61cm / 24" W60 LI

W685 LED TV 126cm / 50"

Sony Stores / Authorized Retail Stores

Find a store that carries W6 LED TVs

< Stores Near Me

SONY

make.believe

(W6 LED TV MODEL SELECTION

W60 LED TV 61cm / 24"

mu B | =
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Handshake Page, Non Super
Model, Mobile

Page Notes

For single models, the page will display with an image carousel,
colour selector, price, CTA, shipping info, and unique features.
Promotional messaging is optional and displayed at the bottom
of the page. A user can view the full product specifications by
selecting “View Full Details.” Once it is selected, the page expands
to reveal all specifications.

1. Less Details

To see less details and go back to the previous view, the user selects
“Less Details” and the page section collapses.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

SONY

make.believe

(TITLE OF PRODUCT PAGE

Model Name

MODEL SKU

SELECT A COLOUR

‘ White

€000.00

Add to Cart

Usually Ships within 24 hours
\con FEATURE/SPEC con FEATURE/SPEC
Unique Selling Point Unique Selling Point

VIEW FULL DETAILS

NEED HELP BUYING?
Call 4003 - 9507 to talk to one of our representatives

FREE SHIPPING ON ALL ORDERS
When you deliver from Sony, delivery is free

SONY

make.believe

(TITLE OF PRODUCT PAGE

Model Name

MODEL SKU

SELECT A COLOUR

‘ ‘ ‘ White

€000.00

Add to Cart

Usually Ships within 24 hours
\con FEATURE/SPEC \con
Unique Selling Point

Product Specifications

FEATURE/SPEC
Unique Selling Point

PROCESSOR TYPE Intel® Core™ i3-4005U Processor

OPERATING SYSTEM Windows 8

SPEED 1.70 GHz

CACHE 3MB

NUMBER OF CORES 2

SUPPLIED SOFTWARE VAIO Message Center, PlayMemories Home,
VAIO Movie Creator, Album by Sony, Music by
Sony, Imagination Studio™ - VAIOEdition, VAIO
Care, VAIO Transfer Support, VAIO Update
VAIO Control Center, Buy Microsoft Office to
activate Office software on this PC, Adobe'
Reader® 11, VAIO Paper, VAIO Clip

RESOLUTION Full HD (1920x1080)

TOUCH TECHNOLOGY Touchscreen

INSTALLED MEMORY 8 GB (On Board)

LESS DETAILS

‘ ‘ NEED HELP BUYING?

Call 4003 - 9507 to talk to one of our representatives

FREE SHIPPING ON ALL ORDERS
When you deliver from Sony, delivery is free
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Handshake Page, Super
Model without eCommerce,
Mobile

Page Notes

1. Mobile Map View and Selection

Mobile map views will only display information for one retailer at
a time. Retailer information is displayed directly below the map. A
user can select markers on the map to review the corresponding
information below the map.

SONY GLOBAL WEB TRANSFORMATION JANUARY 27,2014

SONY

make.believe

{TITLE OF PRODUCT PAGE

Where to Buy

Online Retailers

Retailer Logo Retailer Logo
Carried by [Retailer Name] Carried by [Retailer Name]
Shop All [Product Name] Shop [Specific Model Name]
Models

Shop [Specific Model Name]

W Exclusive to Shop [Specific Model Name]
[Retailer] only

Sony Stores / Authorized Retail Stores

Find a store that carries [Product Name]

<f Stores Near Me

Retaif

Carried|

Shop Al

View all stores

Vile Dlimpie )
C
Praga
1 Victria-redia Fraca Augusio
] Hademaker &
GILUDEW
STORE 0.0 KM

Shopping Cidade Jardim
Avenida Magalhdes Castro,
12000 Shop 4-1° Floor
Butanta Sao Paulo

SP - CEP. 05502-001

Call (11) 2145-7150
Get Directions
SERVICES

Service Center
Specialist Alpha Store

AVAILABILITY
All [Product Name] Models

HOURS

Mon - Sat 10am - 10pm
Sun 2pm - 8pm
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Handshake Page, CTA
Variations

Page Notes

There are several different variations of the CTA buttons that
exist in the regions today. The chart to the right shows the
recommended CTAs for the handshake page.

SONY  SONY GLOBAL WEB TRANSFORMATION JANUARY 27, 2014

Marketing PDP ——>
Page CTA

Handshake Page — Next Page / Action
CTA Variants

Sony eCommerce

_>

|
Pre-Order —— Product added to cart
User taken to pre-cart page where they decide to
Ships on 02/02/2014 go to checkout or continue shopping and also

view related products

Add to Cart —— Product added to cart

User taken to pre-cart page where they decide to
Usually Ships within 1-2 Days go to checkout or continue shopping and also
view related products

Add to Cart —— |f the region has back-ordering capabilities, show
“Add to Cart" CTA that allows customer to place an
order to be charged and delivered at a later date.

User is taken to pre-cart page where they decide
to go to checkout or continue shopping and also
view related products

Add to Cart —— Product added to cart

User taken to pre-cart page where they decide to
Usually Ships within 1-2 Days go to checkout or continue shopping and also
view related products

Backorder. Ships within 8-9 Days

Only 6 left in stock

Notify Me ———— |f the region supports it, a form overlay is
displayed and allows users to enter their email

address so they can be notified when the product
will be available.

starting at € 000.00

Configure ——— User taken to CTO page where they configure
product before purchasing

Usually Ships within 1-2 Days Examples of configurable products include laptops
and tablets

If the product is out of stock, cannot be back
ordered, or the user cannot be notified when
available, an inactive “Out of Stock” button is
displayed

Out of Stock

£ 000.00 incl. AT
FINANCING AVAILABLE —> Regional Tax and Finance Options

User taken to a page or overlay with more
Add to Basket information about financing.
Note: Eco-Contribution pricing could be included
as a line item in the cart and check-out process.

Usually Ships within 1-2 Days
Only 6 left in stock

Coming Soon Product
Landing Page CTA

Register Interest

Coming Soon products
have landing pages

with Register Interest
CTAs (Handshake page
does not exist for Coming
Soon Products.)
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